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THONG DPIEP CUA
HOQI PONG QUAN TR]

Kinh thwa: Quy Cé déng, Khach hang va Péi tac

Niam 2019 vdéi rat nhiéu thay ddi va bién dong trong bdi canh tinh hinh kinh té chinh trj xa
hdi toan cau. Tuy nhién kinh té Viét Nam d3 dat duoc nhitng thanh tich 4n tuong, khi ma tang
truong GDP dat 7,02%, trong khi chi sé ting CPI duogc kiém & mirc 2.79%.

Thi truong chimg khoan Viét Nam 2019 ciing bién dong manh mé theo sy phat trién kinh
té trong nudc va anh hudng cua dién bién chién tranh thuo.ng mai. Nhimg thanh tu ndi bat trong
nam vira roi khong thé khong diém qua: VN-Index 2 lan vuot ngudng 1000 diém, vén hoa thi
truong vuot 100% GDP, su ra doi ciia Chimg quyén c6 dam bao (Covered Warrant) va céac bd
chi s6 méi cua san HoSE. Noi bat nhét 1 sy dau tuw manh mé tir cac tp doan Han Qudc vao thi
truong chung khoan.

Hanwha Investment and Securities Co. Ltd., cong ty con cua Tap doan Hanwha, mot trong
muoi tap doan 16n nhat Han Quéc, da dau tu 4,3 triéu USD va tré thanh cd dong lon nhét cua
Cong ty (90.05%), sau d6 tién hanh mua thém 51.5 triéu cd phiéu phat hanh, ting von diéu 18 tir
100 ty dong 1én 615 ty dong, nang ti 1& s& hiru 1én 98.38%.

Trong nam 2019, Cong ty thuc hién thay d6i tén va nhan dién thuong hiéu, véi tén mai 1a
Cong ty c6 phan Chimg khoan Pinetree (PTSV). Tam nhin va nhiém vu cta Pinetree 12 viéc ap
dung cic cong nghé mai nhat hién nay theo quy dinh cua vin ban phap luat va Nha nudc Viét
Nam dé phat trién nén tang tai chinh s6 nham phuc vu va chia sé¢ co hoi cho nha dau tu, tién t6i
mé rong hoat dong ra cac nude Dong Nam A va trg thanh cong ty tai chinh sb hang dau tai Dong
Nam A,

Nim 2020 du bao s& 1a ndm c6 nhiéu bién dong kho luong vé kinh té, chinh tri - xa hoi
trong va ngoai nudc. Pic biét, dich COVID-19 di co tac dong dang ké dén chudi cung tmg toan
cau cling nhu dén cac nganh nghé, mdi truong kinh doanh tai Viét Nam. Vay nén, vdi su ho tro
ctia doi ngii quan 1y chuyén nghiép va hé théng cong nghé thong tin tir Han Qudc, Cong ty da
xdy dung chién luoc kinh doanh cu thé nham nang cao chét lugng dich vu, phat trién mé rong
hoat dong dé tan dung dugc cac co hdi cling nhu vugt qua nhitng kho khan, thach thirc mai.

Mot 1an nira, thay mat Hoi d@)ng Quan tri, t61 xin guri 101 tri an to1 cac Quy Cé dong, Quy
Khach hang va Déi tac. Toi cling xin gui 101 cam on sdu sic toi toan thé can bd nhan vién Cong
ty vi nhitng nd lyc hét minh di dong gop vao thanh qua chung ctia PTSV trong thoi gian qua.
Vi su doan két va quyét tam cao cua toan thé doi ngtl ban lanh dao va cén bg nhan vién, ching
t6i tin tudng rang nam 2020, PTSV sé tiép tuc hoan thanh t6t nhitng muc tiéu dé ra.

Xin tran trong cam on!
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Chuong I. TONG QUAN

1. THONG TIN KHAI QUAT

Cong ty C6 phan Ching khoan Pinetree dugc thanh 1ap va di vao hoat dong theo Gidy
phép s6 10/GPHPKD do UBCKNN cép ngay 18/02/2003.

- Tén giao dich . Cong ty Co phan Chirng khoan Pinetree

- Von diéu 1¢ : 615,000,000,000 VND

- bia chi , : Tang 20 toa nha TNR 54A Nguyén Chi Thanh, phuong Lang
Thuong, quan Pong Pa, Ha Noi

- Dién thoai : (024) 6276 1818

- Fax : (024) 6275 0077

- Website : WWW.pinetree.vn

- Email : contact@pinetree.vn

- Maco phiéu : HFT

- Céc linh vuc hoat dong
o MOi gidi chung khoan
o Luu ky chiing khoan
o Tu van tai chinh doanh nghiép
o Tu doanh chung khoan
- bia ban kinh doanh:

o  Cé&c tinh, thanh phd ca nudc.
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2. QUA TRINH HINH THANH VA PHAT TRIEN.

THANG 02/2003

CTCP Chimg khodn HFT duogc
thanh Iap va la mot trong 10 cong
ty Chirng khoan dau tién tai Viét
Nam

\

9

THANG 07/2017

HFT ra mat 3 g6i san pham
CHUNG KHOAN GIA RE
chura tirng cé trén thij truong
WARREN - SOROS - FISHER

THANG 01/2018

Lén san UPCOM (HNX)
voi ma chung khoan HFT

THANG 09/2019

HFT tang von lén 615 ty
dong dé mé rong hoat
dong kinh doanh

THANG 06/2017

HFT hoan thién va hoat dong
theo md hinh

CTCP CHUNG KHOAN PINETREE

Tang 20, Toa nha TNR, 54A Nguyén Chi Thanh, phudng Lang Thuong, quan Ddng Da, Ha Noi

o o

HFT trd thanh cong ty dai ching

THANG 04/2019

HFT tré thanh thanh vién cia
Hanwha Investment & Securities

Han Quéc

9/

o O

HFT dai tén thanh
CTCP Chimg khoan Pinetree

v
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3. COCAUTO CHUC

3.1 Co ciu quan tri va bé mdy qudn Iy

DAl HQI PONG CO
PONG

|7 BAN KIEM SOAT

HOI PONG QUAN
TRI

B phan kiém toan

noi bo
TONG GIAM POC

B phan K& hoach
chién lugc

Khéi Khéi Kinh Khéi van
CNTT doanh hanh

[ I | [ l | I_I—l

Phong mang Phong Phat Phong phat
lwéi va hg trién san trién he
théng pham théng core

Phong Dich
vu Khach
hang

Phong Phap
ché va Tuan
thi

Phong
Marketing

Phong Ty Phong phat Phong Ké Phong quan
doanh trién dich vu toan tri van hanh

Phong

Hanh

Chinh
Nhan sy

3.2 Cic céng ty con, cong ty lién két

- Khéng cé
4.  PINH HUONG PHAT TRIEN

Trong xu thé bung nd ciia cude cach mang cong nghiép lan thir 4 (CMCN 4.0), xu hudng
nganh tai chinh trong toan cau s& x6a md ranh gidi giita thi truong tai chinh k¥ thuat sd va tai
chinh truyén thdng va cac mo hinh kinh doanh séng tao cho khach hang c4 nhan s& ngay cang da
dang hon. Viéc tmg dung cac thanh tyu trong cong nghé thong tin va thi truong tai chinh ngay
cang 16n hon, va duoc coi 1a chia khoa bt budc dé c6 thé thanh cong va phat trién. CMCN 4.0
trong linh vuc k¥ thuat sé gdbm: cong nghé mang xa hoi (Social), cong nghé di dong (Mobility),
cong ngh¢ phan tich dir li¢u l6n (Analytics), cong nghé dién toan ddm may (Cloud) va cong nghé
an toan thong tin (Security). Nhitng ing dung nay ngay cang trd nén quen thudc trong linh vuc
tai chinh.

Trong sb nhitng cong nghé nay, cdng nghé chudi khi (Blockchain) va tri tué nhan tao (Al)
duoc coi 14 “trai tim” cta cudc cach mang, voi nguy@n tic phén tich lugng dit liéu khong 16, 6
kha ning giai quyét nhimg van dé cu thé ciia cac nganh, cho phép truyén tai dir liéu an toan dya
vao hé théng ma hoa vo cuing phiic tap va kha ning thu thap thong tin, di liéu 16n, 1ap luan va tu
sira 16i...khién cho blockchain va Al ¢ kha ning tré thanh céng nghé 16i trong thanh cong trong
tuong lai. Hai cdng nghé ndy tac dong dén tat ca cac nganh nghé trong nén kinh té, trong d6
nganh tai chinh ngan hang ciing khdng ngoai 1é. Theo khao sat va nghién ctru cua cac chuyén gia
cling nhu cac nha quan ly hang dau déu thira nhan rang blockchain déng mét vai trd quan trong
trong sy thanh cong cua cac t6 chic hoat dong trong nganh tai chinh ngan hang va cong nghé Al
s& gitp déy bién loi nhuan cta cac td chic dich vu tai chinh 1én gép 2,1 14n so v&i hién tai, déng
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thoi ting kha ning canh tranh ciia doanh nghiép 1én 1,7 lan trong khoang 2-3 nam t6i. Day s&
vira 12 co hdi va thach thirc cho tat ca cac to chire dich vu tai chinh trong phat trién va phuc vu
khéch hang.

Viét Nam ciing khong di ngoai xu thé do, phat biéu tai hoi thao “Cach mang cong nghiép
4.0 va nganh Tai chinh” dién ra tai Ha Ni trong thang 10/2019, Thir truong Bo Tai chinh Vil
Thi Mai cho biét, giai doan tir nay dén nam 2030 1a giai doan dac biét quan trong, giai doan thuc
hién cac dot pha chién luge trong cong tac xdy dung nganh Tai chinh sé theo dinh huéng phat
trién Chinh phu sé ctia Chinh phu, trong d6 nganh Tai chinh s& 1a don vi di dau trong cic co
quan Chinh phu trong 16 trinh trién khai Chinh phu dién tir dén nam 2020 va huéng dén chuyén
d6i s6 vao nam 2030. Theo 406, dinh huéng ing dung CNTT nganh Tai chinh tir nay t6i nim
2030 tap trung vao nhimg ndi dung chinh sau: Mot 14, tiép tuc diy manh xay dung thanh cong
nén Tai chinh dién tir; Hai 1a, xay dung Co s¢ dit liéu tai chinh m¢ va ung dung céc cong cu
phan tich dit liéu; Ba 13, tiép tuc duy tri hoan thién va phat trién cac hé thong thong tin nghiép vu
cbt 16 cua nganh; Bén 13, dich vu dit liéu; Nam 13, thiét 1ap moi truong lam viée dién tir trong
nganh; Sau 13, cong giao tiép; Bay 14, dinh hudng trong viéc chuan bi ngudn lyc va chinh sach.

Dé cac doanh nghiép tai Viét Nam c6 nhiéu co hoi dé thanh céng trong CMCN 4.0, cling
Vi viée xay dung cac tap dir liéu qudc gia, cac kénh truyén tai dit liéu (4 trén 7 nhiém vu cua
tmg dung CNTT trong nganh tai chinh), Chinh phu tiép tuc nghién ctru va khang dinh s& sém
hoan thién khung kho phap 1y cong nghé blockchain, tiép can dir liéu mé, phat huy ti da tiém
nang cong nghé nay cho phat trién kinh té, xa hoi nhung van bao dam an ninh quéc phong dat
nudc, ddng thoi han ché téi da rai ro ¢6 thé xay ra.

Véi su thay doi trong moi truong kinh doanh va dinh hudng chién luoc mdi, trong nim
2019, Cong ty da thay ddi bo nhan dién thuong hi€u va tén mdi, vdoi tén mai 1a Cong ty cd phﬁn
Chiting khoéan Pinetree. Pinetree (Cay thong) 1a mot loai cdy c6 thé sinh truong tai bat cir manh
dét ndo, ciing 1a loai cdy bén ré dau tién trong rimg, phat trién virng chii trude bio td, luén xanh
tuoi trong ca bén mua. Pinetree ciing dai dién cho; (1) Trust — Tin tudng; (2) Solidity — Viing
chai; (3) Growing — Sinh truong; (4) First — Pau tién.

St ménh ctia Chung t6i 1a ap dung cac cong nghé méi nhat hién nay theo quy dinh cua van
ban phép luat va Nha nudc Viét Nam dé phat trién nén tang tai chinh s6 nham phuc vu va chia sé
co hoi cho tit ca cac nha dau tu, va tré thanh Cong ty chimg khoan sb hang dau Viét Nam vao
nam 2025, tién t6i mo rong hoat dong ra cac nude Pong Nam A.

Trudc tién bé“mg kinh nghiém, ngué)n luc tai chinh va nang lyc cta toan thé can bd nhan
vién, Cong ty sé lién tuc duy tri chién luoc tai chinh sd, xdy dung cac nén tang online ly loi ich
ctia khach hang 13 trong tdm, nang cao chat lugng trai nghiém cua khach hang, hd trg qué trinh
dau tu ctia khach hang thong qua viéc phat hién va chia sé nhiing co hdi dau tu gia tri théng qua
cac nén tang tai chinh s, tirng budc nang cao thi phan moi gii chimg khoan, dua PTSV vao top
10 cong ty Chung khoan tai Viét Nam.

5. CAC RUI RO

Bat ky mot nén kinh té nao ciing ludn chira dung nhimg rti ro nhat dinh. Nhiing rui ro d6
hinh thanh tir chinh sy bién dong cia cic nhan té co ban trong nén kinh té: téc do ting truong
kinh té, lam phat, lai suit, ty gia hdi doai... Thi truong chung khoén noéi chung va hoat dong
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kinh doanh ctia cong ty chimg khoan néi riéng 1a mot chi thé tham gia vao nén kinh té nén ciing
khong nam ngoai nhitng anh huéng va tac dong tir sy thay ddi ctia nhitng nhan t6 d6. PTSV chu
truong x4c dinh cac yéu t6 rui ro chinh va xay dung mot hé thdng ciing nhu cc bién phap cu thé
dé kiém soat va loai trir cac rii ro hién hitu va tiém an nay. Tém lugc cac yéu tb rui ro chinh nhu
Sau:

5.1  Rui ro thi trwong:

Thi truong tai chinh va thi trudng ching khoan duoc coi 1 phong vii biéu cta nén kinh té,
diéu nay ciing c6 ¥ nghia thi truong chimg khoan chiu anh huéng truc tiép cua cc chinh sach vi
mo, mirc d6 ting trudng cua nén kinh té, cac yéu td khac cua nén kinh t& nhu: lam phat, 13i sudt,
chinh séch tai chinh... Viéc bién dong trong cac yéu td nhu téc do ting truong, ty gia hbi doai,
muc do thanh khodn cua thi truong, chi phi von..., s& tac dong truc tiép dén thi truong tu d6 anh
hudng dén hoat dong kinh doanh ciia Cong ty.

5.2  Riii ro ting trwong kinh té:

Téc d6 tang truong kinh té 1a mot trong nhitng nhan t6 quan trong phan anh kha ning ting
truong cia hau hét cac nganh nghé va linh vuc kinh té. Nhitng nim gan day, nén kinh té Viét
Nam ludn duy tri tbc d6 ting trudng cao va 6n dinh so voi cac nudc trén thé gidi ndi chung va
trong khu vuc néi riéng. Nam 2019 GDP ca nuéc ting 7.02%, danh ddu muc ting truong hon
7% trong 2 nam lién tiép ké tir sau tic dong ctia khiing hoang kinh té toan cau. Tang truong kinh
té cao, nhung quan trong khong kém, 1a kinh té vi mé van 6n dinh, lam phat duoc kiém soéat &
muc 2,79%. Két qua éy c6 dugc cling mot phén nhd nd luc cai thién méi truong dau tu kinh
doanh, tao diéu kién cho doanh nghiép phat trién. Ké tir 2014 dén nay, Nghi quyét s6 19 cua
Chinh phi1 vé tiép tuc thuc hién nhitng nhiém vy, giai phap cht yéu cai thién méi truong kinh
doanh, nang cao ning lyc canh tranh qubc gia da trai qua 5 nam thyc hién.

Téc @) ting truomg GDP ciia Viét Nam giai doan 2008-2019

0,
6,78% 6,68% 6,81% ''08% 7.02%

6,21%

5,32%

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Nguon: WWWw.gs0.gov.vn
Kinh té Viét Nam trong nam tdi, theo dénh gia ctia nhiéu chuyén gia, s& c6 dbi dién véi
nhiéu thach thirc, trong d6 chi yéu 1a tang truéng xuat khau giam trong bbi canh dién bién phuc
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tap cua dich Covid-19 ciing nhu nhu cau nhép khau tir Trung Quéc giam Vva vi su suy yéu cua
cac hoat dong kinh té toan cau tir cubi nim 2019 do chién tranh thwong mai. Tang truéng GDP
cua Viét Nam nam 2020 duoc du bao ¢ murc 6.48%.

5.3 Ruii ro ludt phap

La Cong ty hoat dong theo hinh thirc cong ty cd phan, hoat dong ctia Cong ty duoc diéu
chinh boi hé thong cac Luat, Nghi dinh... lién quan dén Luét doanh nghiép, thué,... Bén canh do,
Cong ty hoat dong trong linh vuc dic thu 13 linh vuc chimg khoan nén cong ty ciing chiu su diéu
chinh cua cac quy dinh khac vé ching khoén.

Luat va cac van ban dudi luat trong linh vuc nay dang trong qua trinh hoan thién, sy thay
ddi vé& mit chinh sach ludn c6 thé xay ra va khi do it nhiéu s& anh huong dén hoat dong quan tri,
kinh doanh cua doanh nghiép. Thoi gian qua hé thong lut va van ban dudi luat dang trong qua
trinh hoan thi¢n theo hudng tich cuc va thuan lgi cho Doanh nghiép, giup cho Cong ty c6 hudng
di ding va lanh manh trong cac hoat dong san xuat kinh doanh. Cong ty ludn bao dam theo sat
va tuan thi day dii cac quy dinh phap luat hién hanh song song véi viéc trién khai va mo rong
cac hoat dong kinh doanh mét cach hiéu qua..
5.4 Ruiro vian hanh

Cac yéu t6 nhu hé théng van hanh, su ¢ k¥ thuat ctua hé¢ théng IT, hanh vi gian lan, lra
dao hodc tic trach ciia nhan vién... cling c6 nhitng anh huéng nghiém trong dén sy van hanh binh
thudong ciia hoat dong kinh doanh cong ty nhu 15, gian doan kinh doanh, gidy phép bi tam thu
hoi, uy tin anh hudng...
5.5 Rui ro khéc

Ngoai nhiing rai ro néu trén, cac rai ro khac nhu thién tai, dich hoa,... 1 nhitng riii ro bat
kha khang, néu xay ra s& gy thiét hai 16n cho tai san, con ngudi va tinh hinh hoat dong chung
cua Cong ty.
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Chuong I1. TINH HINH HOAT PONG TRONG
NAM 2019

1. TINH HINH HOAT PONG SAN XUAT KINH DOANH

Trong nam 2019, PTSV tiép tuc tap trung vao hai nghiép vu chinh: méi gidi chimg khoan
va tu van tai chinh doanh nghiép. Ngoai ra, Cong ty déy manh céac Dich vu hd tro, hoat dong IB
va bo sung nghiép vu Tu doanh chimg khoan vao cudi ndm nham hd trg khach hang mét cach tdt
nhét va phat trién, mé rong hoat dong kinh doanh ciia Cong ty.

V6i dinh huéng phat trién chién lugc tai chinh s6, PTSV sé& phat trién cic nén tang dé hd
trg khach hang tir qué trinh chuan bi, tim hiéu vé thi truong cho dén qua trinh dau tu cua khach
hang thong qua viéc phat hién va chia sé nhitng co hdi dau tu gia tri thdng cic nén tang tai chinh
s6 hién dai, than thién, d& dung cho tat ca nha dau tu.

Nim 2019, Cong ty da ra mat ing dung hoc chimg khoan Stock123. Day la tmg dung dau
tién giup ngudi dung hoc kién thirc va thuc hanh dau tu ao ngay trén cuing mot app, su tich hop
nay chic chan khién viéc hoc dau tu ching khoan tré nén hiéu qua hon.

Vi Stock 123, nha dau tu s& duge lam quen voi chimg khoan tir
nhiing kién thirc co ban ching khoén 1a gi, cac bo chi s6 ching khoan nhur ‘ STOCK
nao... dén cach c6 thé mua ban cd phiéu cho riéng minh. Song song véi

d6, nha dau tu c6 thé thuc hanh dau tu 4o ngay trén tng dung dé c6 thé rat

ra nhitng kinh nghiém ciing nhu xay dung ké hoach dau tu trudc khi tham gia thi trudng thyc.
Stock 123 s& 1a khoi dau tuyét voi gitp nha dau tu méi 1am quen véi chimg khoan.

Trong nim 2020, Pinetree sé& tiép tuc mang nhing trai nghiém mdi cho khach hang trong
cac nén tang s6 voi cong nghé hién dai gitp cac nha dau tu theo ddi, tim kiém co hdi dau tu dugc
dé dang.

1.1  Két qud hoat dpng sin xudt kinh doanh trong nim 2019
a.  Két qua kinh doanh

Bang 1: Cac chi tiéu két qua kinh doanh nim 2019

Thay ddi
Noi dung Pon vi tinh Nim 2019 Nim 2018
(%)
1 | Doanh thu hoat dong Tr. dong 21,905 13,602 61.04%
2 | Loi nhuan sau thué Tr. dong -4,651 5,113

Nguon: BCTC kiém todn nam 2019 ciia PTSV

Két thic nam 2019, cong ty dat trén 21.9 ty ddng doanh thu hoat dong, tang 61.04% so vai
nam 2018. Pé dat duoc két qua trén, Cong ty di ting vén diéu 18 tir 100 ty 1én 615 ty dong dé gia
tang kha nang dap (mg von cho nha dau tu, thyc hién dau tr nang cép hé thong CNTT, phat trién
va md rong quy mod hoat dong kinh doanh, da dang hoa céc loai dich vy va san phém nham nang
cao chat luong phuc vu khach hang. Tuy nhién, véi viéc mé rong quy mo hoat dong va do tré tir
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tac dong ma cac chinh sach kinh doanh Cong ty dé ra, nim 2019 Cong ty 156 gan 4.7 ty dong, van
thip hon mirc ké hoach dé ra 14 6.4 ty dong, day 1a nd lyc cia toan thé Cong ty trong viéc kiém
soét chi phi.

b.  Co céu chi phi:

Viéc mé rong hoat dong, duoc thé hién rd trong viée gia ting chi phi cia Cong ty trong
nam 2019, tong chi phi ting 214.6% so voi nam 2018, trong d6 chi phi hoat dong ting 109.1%,
chi phi quan 1y ting 505.6%. Co cau tong chi phi ciing thay ddi khi chi phi quan 1y gia ting ty
trong tir 26.2% 1én 50.4%, tiép theo 13 chi phi hoat dong chiém 48.6%, giam tir 73.1% so véi
nam 2018.

Biang 2: Co ciu tong chi phi giai doan 2018-2019

A LA e vz 2019 2018
Yeéu to chi phi < =
Gia tri (tr.dong) % CP | Gid tri (tr.ddng) % CP
Chi phi Hoat dong 13,254.83 |  48.6% 6,340.39 73.1%
Chi phi Tai chinh 64.59 0.2% 42.90 0.5%
Chi phi Quan 1y CTCK 13,737.32 |  50.4% 2,268.39 26.2%
Chi phi khéc 226.80 0.8% 20.00 0.2%
TONG 27,283.55 | 100.0% 8,671.68 | 100.00%

Bang 3: Co cdu chi phi hoat dong giai doan 2018-2019
Nam 2018

Yéu to chi phi

Nim 2019
Gia tri (tr.dong)

% DTHD

Gia tri (tr.dong)

Nguén: BCTC kiém toan ndm 2019 cria PTSV

% DTHD

Chi phi Moi gi6i 12,800.92 58.44% 6,128.34 45.05%
CP cac dich vu hd trg 449.59 2.05% 210.52 1.55%
CP Tu van 0 0.00% 0 0.00%
Chi phi khéc 20.24 0.09% 1.52 0.01%
Tong 13,270.75| 60.58% 6,340.39 |  46.61%

Nguon: BCTC kiém todn nam 2019 ciia PTSV

1.2 Tinh hinh thuc hién so véi ké hoach
Bang 4: Két qua san xuat kinh doanh trong nim 2019

Chi tiéu Niam 2019 Ké hoach 2019 % ké hoach
Doanh thu hoat dong Déng 21,905,099,462 | 25,000,000,000 87.62%
Loi nhuén sau thué Ddng -4,651,252,636 |  -6,400,000,000
Nguén: PTSV
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2.  TO CHUC NHAN SU
2.1. Nhdn sw chii chét

. Héi dong quan tri, Ban Téng Giam déc, Ban kiém soat, Ké toan truéng

Ngay bat dau/ khong con l1a

Thanh vién HPQT

Thanh vién Hji dong quan tri

1 | Ong Kim Dong Wook Chu tich HPQT 15/05/2019
2 | Ong Lee Jun Hyuck Thanh vién HDQT 15/05/2019
3 | Ong Nguyén Huy Duong Thanh vién HBDQT 15/05/2019

Ban kiém soat

Ba Chu Thi Lua

1 Trudng Ban Kiém soat 25/07/2016

2 | Ong Lee Jun Hyeob Thanh vién Ban Kiém soat 15/05/2019

3| Ong Kim Ji Yoon Thanh vién Ban Kiém soét 15/05/2019
Ban Tong Giam doc

1 | Ong Lee Jun Hyuck Téng Giam dbc 26/08/2019
Ké toan truéng

1 | BaDinh Thi Lan Phuong | Ké toan truong 04/10/2019

2.2. Dgi ngii lao dong

Tinh dén thoi diém 31/12/2019, téng sé lao dong trong Cong ty 1a 44 nguoi. Co cau lao
dong cu thé nhu sau:

Bang 5: Tinh hinh lao d9ng trong Cong ty tinh dén ngay 31/12/2019

Loai lao dong S6 lwong (nguoi) Ty 18 (%)

Phan theo gioi tinh 44 100.00%

e Nam 21 47.7%

e NU 23 52.3%

Phén theo trinh d9 hoc véan 44 100.00%
11
CTCP CHUNG KHOAN PINETREE Tel: 024 6276 1818
Tang 20, Toa nha TNR, 54A Nguyéen Chi Thanh, phuong Lang Website: www.pinetree.vn

Thuong, quan Pong Pa, Ha Noi


http://www.pinetree.vn/

/ L]
inetree

SECURITIES

Loai lao dong S6 lwong (nguoi) Ty 1€ (%)
e Trén Dai hoc 9 20.5%
e Daihoc 33 75.0%
e (Cao dang, trung cép 2 4.5%
e Lao dong khac 0 0.00%
Phan theo tinh chit hop dong lao dong 44 100.00%
e Hop dong lao dong khong xac dinh thoi han 23 52.3%
e Hop dong lao dong xac dinh thoi han 1-3 nam) 18 40.9%
° Hf)‘p déng lao dong xac dinh thoi han (dudi 1 0 0.0%
nam)
e Hop dong thir viéc 3 6.8%
Nguon: PTSV

2.3. Chinh sdch doi véi ngwoi lao dong

a.

Ché dé lam viéc

Thoi gian 1am viée: Cong ty to chirc 1am viée 8h/ngay, 5 ngay/tuan. Cong ty ¢ nhitng quy
dinh dam bao quyén loi cho ngudi lao dong theo quy dinh cta nha nude va dai ngd thoa
dang cho nguoi lao dong. Thoi gian nghi phép, nghi 1&, Tét, nghi 6m thai san duoc bao
dam theo dung quy dinh cua B¢ luét lao dong.

Diéu kién 1am viéc: Van phong 1am viéc khang trang, thoang mat, day du tién nghi.

CBNV duoc dong BHXH, BHYT, bao hiém thit nghiép, bao hiém than thé, chim soc
dudng suc phuc hdi strc khoé, huong céc ché do phiic 1gi nhu 1€, Tét, phép nam.

Chinh sach dao tao:

Nhén thtc rd chét lugng lao dong dong mot vai tro quan trong trong sy phét trién bén viing
ctia Cong ty. Cong ty chu trong viéc ddy manh cac hoat dong dao tao, bdi dudng k¥ ning
vé chuyén mén, nghiép vu d6i v6i nhan vién. Can cr vao nhu cau phét trién ctia Cong ty,
nang lyc, trinh d6 can bo, mirc do gin bo v6i Cong ty, hang nim Cong ty dinh ra ké hoach
dao tao dudi nhiéu hinh thtc: cir di dao tao, ddo tao tai chd bang cac khoa huan luyén...
Két qua sau mdi khoa hoc duoc bao cdo diy du ngay dé Cong ty danh gia hiéu qua cia cac
phuong phéap va hinh thirc dao tao. Nhitng cdn bd cong nhan vién dugc cu di hoc dugc
Cong ty hd tro chi phi hoc tip va tao diéu kién vé thoi gian.
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Chinh sach luong thuwong:

Ap dung theo chtrc danh va tinh chét timg cong viée, Cong ty thuc hién chi tra lwong cho
CBNV trong Cong ty ding va day du theo Quy ché luong trong Cong ty, trén co sé cac
quy dinh cta phap luat hién hanh. Cong ty thuc hién thudng cho cac CBNV trén co s&
lvong chire danh cong viéc va hiéu qua hoat dong kinh doanh ctia Cong ty.

Ché dp chinh sdach Khac doi véi ngwoi lao dong:

CBNV dugc huong chinh sach bao hiém nhén tho va bao hiém sirc khoe. Cong ty thuc hién
ché do phuc lgi cho nguoi lao dong nhur: ché d6 tro cép CBNYV c¢6 hoan canh dac biét kho
khan; tO chic thim hoi dong vién nguoi lao dong hoac than nhan nguoi lao dong bi dm
dau, bénh tat, tir tuét...

Cong tac an toan, moi truong:

Cong ty da thuc hién nghiém chinh cac quy ché vé an toan lao dong, vé sinh mdi truong va
phong chong chéy no.

TINH HINH PAU TU, TINH HINH THU'C HIEN CAC DU AN
Khéng cé.

TINH HINH TAI CHINH
Tinh hinh tai chinh

Trong nam Cong ty ting von diéu 1¢ tir 100 ty 1én 615 ty nhiam bd sung ngudn cho hoat

dong kinh doanh va phat trién nén tang $6 phuc vu khach hang. Béng su minh bach va tan tam,
chting khoan Pinetree cam két dem t6i khach hang nhing trai nghiém giao dich chimg khoan
chuyén nghiép nhat cho ca nhitng nha dau tu giau kinh nghiém va nguoi méi bat dau.

Cudi nam 2019, téng gia tri tai san ctia PTSV 1a: 600,541,347,320 dong. Vén chu so hitu

cia Cong ty vao ngay 31/12/2019 1a 597,783,845,698 dong, ting 583.46%% so v4i nam 2018.
Céc khoan cho vay ciing ting 175% so v6i nam 2018, dat mtc 67,091,177,939 dong.

Biang 6: Két qua hoat dgng kinh doanh giai doan 2018-2019

Chi ti¢u Pon vi Niim 2019 Niim 2018 ‘y;i?l:g
Téng tai san Pdng 600,556,476,404 | 88,418,277,837 579.20%
Céc khoan cho vay DPdng 67,091,177,939 | 24,366,385,337 175.34%
No phai tra Pdng 2,757,501,622 953,916,405 171.27%
Vén chu s hiru DPdng 597,798,974,782 | 87,464,361,432 583.46%
Doanh thu hoat dong Pdng 21,905,099,462 | 13,601,973,425 61.04%
Loi nhuan trude thué Pong -4,741,811,631 | 5,146,104,740 | -192.14%
Loi nhuén sau thué Pdng -4,651,252,636 | 5,112,598,897 | -190.98%

Nguon: BCTC kiém todn nam 2019 ciia PTSV
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4.2 Cdc chi tiéu tai chinh chii yéu

Bang 7: Cac chi tiéu tai chinh giai doan 2018-2019

Chi tiéu

1. Chi tiéu vé kha ning thanh toan

Hé s6 thanh toan ngin han Lan 206.42 79.70
Hé s6 thanh toan tién mat Lan 66.94 8.09
2. Chi tiéu vé co cAu von
Hé s6 ng (Tong no/TTS) % 0.46% 1.08%
Téng ng/VCSH % 0.46% 1.09%
3. Chi tiéu vé ning luc hoat dong
Hé s6 vong quay khoan phai thu Lan 2.06 26.97
Hiéu qua st dung tai san ¢ dinh Lan 1.66 491
Doanh thu hoat dong/TTS Lan 0.06 0.16
4. Chi tiéu vé kha niing sinh 10i
ROS (LNST/DTHD) % 37.59%
ROA (LNST/TTS) % 5.78%
ROE (LNST/VCSH) % 5.85%
Thu nhap trén c6 phan (EPS) Pong/CP ol1
5. Chi tiéu rii ro va von kha dung
Tong gia tri rti ro Triéu dong 46,677.18 10,694.18
Vén kha dung Triéu dong 550,708.62 80,270.82
Ty 1¢ an toan/Vén kha dung % 1,179.82% 750.60%
Nguon: PTSV

Céc chi tiéu vé kha ning thanh toan ctia Cong ty nam & mic an toan cho thiy Cong ty ludn

dap ung thanh toan dugc khoan vay ngan han.

Céc chi tidu vé co ciu von: Hoat dong kinh doanh ciia Cong ty duoc tai trg chi yéu bang
vbn chi s¢ hitu. Ly do 1a Cong ty luén chii dong vé tai chinh va hoat dong kinh doanh khéng bi
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chiju anh huong nhiéu tir chi phi 13i vay va ty gid trong bdi canh 1i suat day bién dong thoi gian
qua.
5. CO CAU CO PONG, THAY POI VON PAU TU CUA CHU SO HUU

5.1 Co ciu cé dong
a. Coé phan:

Téng s6 cb phiéu dang lvu hanh: 61,500,000 ¢ phan, trong dé:

4 Cb phiéu pho thong: 61,500,000 c6 phan
4 C6 phiéu quy: 0 ¢6 phan
4 Tong sb trai phiéu dang luu hanh: khong c6

Cong ty khong cé co phiéu giao dich tai nwéc ngodi.

b. Co cdu cé dong

Bing 8: Co cdu c6 dong tai thoi diém ngay 31/12/2019

Han ché Chuyén s TA o
e - x A Ty 1€ so
Doi twgng chuyén nhwong tw Tong cOng hiru
nhuong do

1) ) 3) (4)=(2) + (3) ()
1. C6 dong trong nudce 0 994,600 994,600 1.62%
2.CHd dong nudc ngoai 51,500,000 9,005,400 60,505,400 98.38%
Téng Cong 51,500,000 10,000,000 61,500,000 100.0%
Cé nhan nam giir dudi 5% 0 995,000 995,000 1.62%
T6 chirc ndm gitr tir 5% trd 1én 51,500,000 9,005,000 60,505,000 98.38%
Téng Cong 51,500,000 10,000,000 61,500,000 100.0%

Nguon: PTSV
5.2 Tinh hinh thay déi vén dau tw ciia chii sé hiu
- Trong nam Cong ty tién hanh tang vbn diéu 1& tir 100 ty dong 1én 615 ty dong.
5.3 Giao dich cé phiéu quy:

- Khéng cé
5.4 Cac chirng khodn khdc:
- Khéng cé.
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BAO CAO TAC PONG LIEN QUAN TOI MOI TRUONG VA XA HOQI
So lan bi sit phat vi pham do khéng tudn thii ludt phdp va cdic quy dinh vé moi truong
Khong bi phat

Téng so tién bi phat do khong tudn thii ludt phdp va cdc quy dinh vé méi truong
Khong bi phat

Nhirng chinh sdch lao dong dam bdo an toan, phuc lgi va sirc khoe ngwoi lao dong
Tién lwong:

Tién luong theo Hop ddng lao dong ky két vé6i timg nguoi lao dong.

Tién phu cdp

Puogc hd tro tién n ca.

Phu cép dién thoai.

Phu cap xang xe.

Phu cép trach nhiém.

Phu cap ching chi hanh nghé.

Phu cép ngoai ngir.

Tién thuong (dwoc tinh theo Quy ché thi dua khen thuéng ciia Cong ty gom):
Thudng thanh tich hang thang.

Thudng thanh tich thi dua: sang kién, lao dong tién tién.

Tién thuong thang lwong thir 13, tién thuong tich lily thanh tich thi dua hang thang.
Tién tét nguyén dan.

Thoi gian lam viéc:

Thoti gian lam vi¢c theo Quy dinh cta phap luat.

Co héi thang tién:

Nguoi lao dong ludn c6 co hdi bo nhiém vao cac chirc vu quan 1y theo nang luc ca nhan.

Cong ty khuyén khich va tai tro kinh phi cho can bd cong nhan vién duoc hoc tdp nang cao

nghiép vu, tay nghé trong va ngoai nudc.
Phuc loi ca nhan:

Puogc di tham quan du lich trong va ngoai nudc.

Puoc tao diéu kién tham gia sinh hoat trong cic t6 chirc Pang, doan thé, tham gia phong

trao van hoa van nghé, thé duc thé thao...
Pugc hd trg hoc béng cho con em c6 nguyén vong hoc xong vé lam viéc tai PTSV
M@t s6 chinh sdach khdc phu thudc vao tinh hinh thuc 1é cua Cong ty

So gio dao tao trung binh méi nam theo nhén vién va theo phan loai nhan vién

Cong ty thyc hién quy ché dao tao theo nhu cau cua timg nhan vién, timg bo phan trong

mdi thoi ky phd hop nham nang cao niang luc va tao diéu kién phét trién cho nhan vién.
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6.5. CAc Chwong trinh phdt trién kj ndang va hoc tip lién tuc dé dam bdo ngwoi lao déng cO

viéc lam va phdt trién su nghiép

Bén canh viéc tao diéu kién cho nhan vién duoc tham gia cac khda dao tao nang cao ning
lyc theo nhu cau. Cong ty con té chirc cac budi hudng dan ndi bo giira nhan sy cii va nhan su
méi, gitta cac lao dong it kinh nghiém va cac lao dong giau kinh nghiém dé ting cudng trao doi,

hoc héi qua do nang cao trinh d§ nang lyc ctia nguoi lao dong.
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Chwong 111: BAO CAO VA PANH GIA
CUA BAN TONG GIAM POC

1. PANH GIA CUA BAN TONG GIAM POC POI VOI KET QUA HOAT

PONG KINH DOANH NAM 2019
1.1 Tinh hinh hoat dong nam 2019

Vi hd tro tir cong ty me vé nguén von, thuong hi¢u, quan tri va dac bi¢t 1a h¢ théng Cong
nghé thong tin hién dai va tan tién, Pinetree s€ xay dung mot nén tang dich vu tai chinh tryc
tuyén tich hop dé tro thanh cong ty ching khoan chuyén vé ki thuat sd hang dau & Viét Nam.
Trong giai doan 2019-2020, Cong ty sé& tap trung xay dung nén tang sé6 dong bo, nham dua ra cac
san pham tich hop diy du chirc nang dé hd trg khach hang trong qué trinh du tu. Pay 1a mot giai
doan quan trong, 1a tién dé cho sy phat trién bén viing ciia Cong ty.

Cung véi viée xay dung nén tang sd, Cong ty ciing cho ra mat nhiéu goi san pham voi
nhiing chuong trinh vu dai hap dan hang thang nhim mang dén sy hd trg va loi ich tbi da cho
nha dau tu, cling nhu cac chuong trinh thu hut khach hang dé phat trién hoat dong. Doanh thu
hoat dong nam 2019 tang 61% so véi ndm 2018, trong d6 doanh thu tir hoat dong cho vay tang
62% so v6i nam 2018. Du ng cac khoan cho vay nam 2019 dat 67,091,177,939 déng, tang 175%
so voi nam 2018, phan anh vé huéng di cling nhu két qua bude dau vé viéc thay dbi co cau phat

trién cong ty.

Bang 9: Co cdu doanh thu hoat déng trong nam 2019

] 2019 2018 2017
Co cau Doanh thu
hoat dén Gi4 tri Gi4 tri Gi4 tri
) e (triéu dong) %DT (triéu dong) %DT (triéu dong) %DT
DT Mai gidi 6,841.18 31.2% | 8,471.65 62.3% | 5,585.74 67.1%
DT Tu van 100,00 0.5% 60.36 0.4% 67.62 0.8%

DT cac dich vu hd tro
(Luu ky, Lai tir cac
khoan cho vay va phai
thu)

Doanh thu khac (La&i
tr cac TSTC, lai tur
cac khoan HTM, 1ai tr | 10,864.99 49.6% | 2,712.84 19.9% | 2,197.12 26.4%
cac khoan AFS...va
thu nhap khac)

TONG 21,905.10 | 100.0% | 13,601.97 | 100.00% | 8,318.78 | 100.00%
Nguon: PTSV

4,098.93 18.7% | 2,357.12 17.3% 468.30 5.6%

Hoat dong méi gi¢i chirng khoan

Trong nhitng nim gan ddy, nén kinh té Viét Nam lién tyc ting truong (trung binh
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6%/mam). Trong nam 2019, vbn hoa thi trudng ching khoan timg dat 100% GDP. Tuy nhién, so
v6i cac nude trong khu vuc con sé ndy van thap hon kha nhiéu. Bén canh do, tong sb tai khoan
giao dich ching khoan ciling rat khiém tén, chi méi & muc 2,3 triéu tai khoan, chiém 2,4% dan
$6. Chinh vi vay, thi truong chung khodn Viét Nam hién nay dugc danh gia con rat nhiéu du dia
phat trién.

Véi myc tiéu tao diéu kién thuan loi cho nha dau tu, thu hit thém nhiéu nha du tu méi voi
hi vong gia ting ngudn ciu cho thi trudng va thau hiéu nhu cau dau tu ching khoan ciing nhu
tiém ning cua thi trudng, PTSV di va dang xdy dung hé thong nén tang theo dinh hudng tng
dung cong nghé cao, chit luong tot nhat, phi giao dich ré nhat, 13i suit vay thip nhit dé cung cip
cho khach hang cac tién ich tir khi bat dau tim hiéu vé thi truong cho dén khi thyc sy tién hanh
dau tu cho thi truong. Nha dau tu duoc tao nhitng diéu kién tot nhat khi tham gia dau tu trén thi
truong chung khoan Viét Nam.

Trong nim 2019, Cong ty da phat trién va ra mat ing dung Stock123 cho nguoi méi bat
dau voi mong mudn dem t6i mot moi trudng hoc — hanh tha vi va hiéu qua, nham tao diéu kién
cho cac nha dau tu méi co diéu kién hiéu vé thi truong, ap dung cac kién thirc vé thi truong trude
khi tham gia trén thi truong chirng khoan that sy. Bén canh do, Cong ty cling ap dung chinh sach
phi méi, v6i mirc phi giao dich hop 1y gitip Nha dau tu, dic biét 1a Nha dau tu méi co nhiéu co
hoi dé tham gia thi truong ching khoén.

Hoat dong mang Ngin hang diu tw va Ty doanh

Cung voi sy dau tu, phat trién nén tang s6 phuc vu Nha dau tu, Cong ty da xdy dung cac
chinh sach ngudn lyc phit hop nhdm thu hat cac nhéan sy tai ning cho hoat ddng méi ciia Cong ty
nhu mang ngan hang dau tu va Tu doanh. Bén canh phat trién nén tang nham tao thuan tién cho
khach hang trong qua trinh giao dich, Cong ty dinh hudéng tim kiém, cung cap va gidi thiéu cac
co hoi dau tu, nham da dang héa cac san pham dau tu cho khach hang. Pay s& 1a muc tiéu hoat
ddng cta bd phan Ngan hang dau tu va Ty doanh cta Cong ty, voi phuong chadm dong hanh phat

trién ciing khach hang trén con duong di dén ty do tai chinh va phat trién tai san.

2. TINHHINH TAI CHINH NAM 2019
2.1 Tinh hinh tai san

Bang 10: Mt s chi tiéu co bin

Pon vi: Dong
Niim 2019 Niim 2018 ‘y;i?n'l‘g
A. TAI SAN NGAN HAN 569,191,146,573 | 76,030,760,427 | 648.63%
I. Tai san tai chinh 567,262,391,396 | 75,751,943,978 | 648.84%
1.Tién va cac khoan twong dwong tién | 184,597,135,898 | 7,715,798,841 | 2292.46%
2. C4c tai san tai chinh ghi nhan théng 12,760,130 26,310858 -51.50%
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Nim 2019 Nim 2018
qua 13i 16 (FVTPL)
ﬁaf?ﬁﬁhﬁan dau tw gilr dén ngay ddo | 59 675 685 000 | 43,070,169,000 |  584.64%
4. C4c khoan cho vay 67,091,177,939 | 24,366,385,337 |  175.34%
6. Cac khoan phai thu 4,302,995,555 244,347,841 | 1661.01%
7. Tra trude cho ngudi ban 14,765,265,880 272,118,816 | 5326.04%
8. Phai thu cac dich vu CTCK cung cip 154,051,094 69,867,879 |  120.49%
9. Céc khoan phai thu khac 1,463,319,900 2,875,736 | 50785.06%
10. Du phong suy gidm gia tri cac
khoan phai thu (*)
I1.Tai san ngan han khac 1,928,755,177 278,816,449 591.77%
B.TAI SAN DAI HAN 31,365,329,831 | 12,387,517,410 | 153.20%
I. Tai san tai chinh dai han 0 5,600,000,000
IL. Tai san ¢ dinh 22,632,759,939 | 3,736,736,172 | 505.68%
1. Tai san ¢ dinh hiru hinh 14,936,820,102 792,063,325 | 1785.81%
- Nguyén gia 16,206,739,453 |  1,593,807,744 |  916.86%
- Gi4 tri hao mon luy ké (*) -1,269,919,351 -801744419 58.39%
2. Tai san cb dinh vo hinh 7,695,939,837 | 2,944,672,847 | 161.35%
- Nguyén gia 8,873,200,501 |  3,390,000,000 |  161.75%
- Gi4 tri hao mon luy ké (*) -1,177,260,664 -445327153 | 164.36%
V. Tai san dai han khac 8,732,569,892 | 3,050,781,238 | 186.24%
TONG CONG TAI SAN 600,556,476,404 | 88,418,277,837 | 579.22%

Nguon: BCTC kiém todn ndm 2019 ciia PTSV

Bang 11: Cac khoan phai thu cia Cong ty

Pon vi: dong
e
Chi tiéu Niim 2019 Nim 2018 % g
giam

Cac khoan cho vay 67,091,177,939 | 24,366,385,337 175.34%

e Hoat dong Margin 45976,732,939 | 19492189337 | 135.87%

e Hoat dong tmg trudc tién ban 21114445000 | 4.874,196000 | 333.19%

Cic khoin phai thu 4,302,995 555 244.347,841 | 1661.01%

_* Phaithu va dy thu ¢6 tirc, tién 1ai 4302,095555 | 244347841 | 1661.01%

cac tai san tai chinh

Tré truée cho ngudi ban 14,765,265,880 272.118,816 | 5326.04%
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-
Chi tiéu Niim 2019 Nim 2018 0 (g
giam
Phii thu cic dich vu CTCK cung cip 154,051,094 69,867,879 |  120.49%
Cac khodn phii thu khic 1.463,319.900 2.875736 | 50785.06%

Nguon: BCTC kiém todn nam 2019 ciia PTSV
2.2 Tinh hinh ng phdi tra

Bang 11: Cac khoan phai tra cia Cong ty

Pon vi: dong
Chi tiéu Nim2019  Nam2018  7°'3nS

I. No phii tra ngin han 2,299,176,831 | 953,916,405 | 141.02%
1. Phéi tra hoat dong giao dich ching khoan 437,332,051 165,732,819 | 163.88%
2. Phai tra ngudi ban ngén han 20,000,000 50,501,123 | 471.29%
3. Nguoi mua tra tién trude ngin han 0 20,000,000 0.00%
4. Thué va cac khoan phai nop Nha nudc 1,005,275,215 336,677,435 | 198.59%
5. Chi phi phai tra ngan han 836,069,565 116,348,374 | 618.59%
6. Cac khoan phai tra, phai nop khac ngan han 500,000 264,656,654 | -99.81%
I1. No¢ phai tra Dai han 0 0

Tong 2,299,176,831 | 953,916,405 | 141.02%

Nguon: BCTC kiém todn nam 2019 ciia PTSV

3. NHUNG CAI TIEN VE CO CAU TO CHUC, CHINH SACH, QUAN LY:
Khéng co.

4. KE HOACH PHAT TRIEN TRONG TUONG LAI
4.1 Cdc muc tiéu tong qudt clia Cong ty nam 2020

Tir goc d6 kinh té, Viét Nam 1a mot nén kinh té co nhiéu loi thé, bao gdm luc luong lao
dong doi dao, chinh sach diéu hanh hiéu qua, dia chinh tri 6n dinh. Chinh phii da dat myc tiéu
tang truong GDP rat tham vong va bay to thai do rat tich cuc trong giai doan 2017-2019 véi ting
truong kinh té va chuyén dich co cau. Theo quan diém cua nha diéu hanh, tir nim 2020 dén nam
2030, khu vuc tu nhan s& vuon 1én tré thanh dong luc kinh té, dong luc chinh trong ké hoach
tang truong GDP; trong khi d6, khu vuc kinh t& nha nudc s& giam dan quy mé va vai tro ctia
minh thong qua vi¢c thoai von nha nude. Do d6, chinh phu rat tich cuc trong vi¢c thuc hién cac
giai phap dé khuyén khich phat trién kinh té tw nhan trong nuéc mot mat va mat khac, tich cuc
thu hat dau tu nudc ngoai thong qua cac wu dai thué vé chi phi str dung: sir dung dat va cac yéu
t6 lién quan nhu di chuyén von va di chuyén lao dong.

Vi nhitng diém sang trong nén kinh té vi mé nam 2019 dugc phan anh béi téc do ting

truong GDP 7.02% trong nim 2019, vn dau tu nudc ngoai tiép tuc dat hon 12% GDP va chinh
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sach tién té c6 nhiéu co hoi dé kich thich tang truong; Nén kinh té Viét Nam s& 1a mot linh vuc
day hira hen cho cac nha dau tu nude ngoai. Tuy nhién, nén kinh t& Viét Nam noi riéng va thé
gidi nodi chung s& gip nhiéu thach thirc trong ndm 2020, sy phat trién cia cac nén kinh té s& phu
thudc manh mé vao tinh hinh khéng ché dich bénh, ciing nhu viéc dwa ra cac giai phap pht hop
khi chudi san xuét va cung ung toan cau bi nghén mach do dich Covid-19. Du vay, nhu lich su
da ching minh, sau mdi dot suy giam vé kinh té hodc suy thodi kinh té, thi thi truong chimg
khoan lai cang phat trién manh m& hon. Day s& vira 1a co hoi, ciing nhu thach thie dbi véi cac
chu thé hoat dong trén thi truong.

V& thi truong chung khodn Vi¢t Nam, dac biét, sy phat trién on dinh cua thi truong co thé
duoc nhin thiy thong qua sy ting truéng cia gia tri giao dich, khdi lwong giao dich va sb tai
khoan trong mudi nam qua. Tuy nhién, voi sy phat trién manh mé cta khu vuc tu nhan, tiém
nang cua thi truong khi ty 1¢ tai khoan ching khoan chi chiém 2.4% dan so, su phat trién kinh té
vi md thuan loi, cung voi tiém nang tu dau tu nudc ngoai, thi truong chirng khoan Viét Nam sé
tiép tuc ting truong bén vitng tir nam 2020 dén nam 2025, ca vé khéi luong, sb luong, gid tri va
s6 lwong nha dau tu trén thi truong. Bén canh d6, ngoai cac yéu t6 vi mo trén, quyét tim cia
chinh pha Viét Nam trong viéc phat trién thi truong ching khoan thong qua cac chinh sach hd
trg nganh chimg khoan nhu hoan thanh dé xuit nang cap thong tin co so ha tang cong nghé, nang
cao chat luong cuia cac doanh nghiép niém yét, thuc ddy thoai vén doanh nghiép nha nuéc va
phat trién cac san pham chimg khoan phai sinh méi dé gitp cac nha dau tu c6 nhiéu lya chon
hon trén thi truong tai chinh.

Thong qua goc do hoat dong tai chinh tir cac dbi thu trén thi truong (ca cong ty chung
khoan Viét Nam va nudc ngoai), c6 thé thdy rang cac cong ty dang tap trung manh vao viéc phat
trién mang ludi cho vay, véi 14i suat vu ddi hap dan, bén canh viéc tiép tuc duy tri vi thé doc
quyén giao dich va IB (tap trung nhiéu vao trai phiéu doanh nghiép) hudng téi sy 6n dinh vé loi
nhuan trong diéu kién thi truong thay doi lién tuc trong nim nim qua.

Nhian biét rd thach thire cling nhu co hdi trong giai doan hién nay, nhiém vu chu yéu cua
Cong ty trong nim 2020 13 hoan thanh hé sinh thai hoan chinh cho hoat dong dau tu cua khach
hang tai Cong ty theo dinh hudng tai chinh s6 tir hé théng véan hanh, trao d6i thong tin ndi bd dén

hé théng cung cap san pham, dich vu cho khach hang.

5.  GIAI TRINH CUA BAN TONG GIAM POC POI VOI Y KIEN CUA KIEM

TOAN
—  Khong co.
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Chwong IV: PANH GIA CUA HOI DONG QUAN TRI VE HOAT
PONG CUA CONG TY NAM 2019

1.  DPANH GIA CUA HQI PONG QUAN TRI VE HOAT PONG CUA CONG TY
NAM 2019

Trong nam 2019 céc thanh vién HDQT cung Ban Téng Giam ddc di tich cuc phdi hop lam
viéc dé thuc hién nhiém vu kinh doanh, cu thé nhu sau:

- Thyc hién thay ddi chién lugc kinh doanh va quan tri chién lugc méi trong nam 2019

o HDPQT di dinh hudng phat huy t6i da moi ngudn luc tir con ngudi, ngudn von, thdi gian
ho tro hoat dong kinh doanh.

o Song song vdi phat trién vé quy mo kinh doanh, cong ty cing chi trong trong néng cao
chat lwong dich vu bang cac san pham k¥ thuat s0, da dang hoa san pham, dua cac san
phiam méi vao kinh doanh. Ting cuong cung cdp cic dich vu hién co, ning cao chat
lugng trai nghiém cua khach hang.

o Tung budc nang cao nang luc trinh d§ quan 1y cua cac cap lanh dao phu hop voi quy md
phat trién cua doanh nghi¢p, ddm bao hoat dong an toan, hi¢u qud, bén viing.
- HO tro cong tac quan tri diéu hanh.
2. DANH GIA CUA HQI PONG QUAN TRI VE HOAT PONG CUA BAN
TONG GIAM POC CONG TY

HPQT dénh gia trong nim 2019 vira qua Ban Tong Giam dbc da thuc hién dung trach
nhiém va quyén han ctia minh trong viéc di¢u hanh Coéng ty theo Diéu I¢ quy dinh. Ban Tong
Gidm doc da cung cac can bd quan 1y cac cap c6 nhi€u nd lyc thuc hién tot ké hoach kinh doanh
cua Cong ty. Két qua thuc hi¢n cac cong viec dugc PHDPCD va HDQT chi dao nhu sau:

o Cong tac xay dung hé sinh thai k¥ thuat s6: Hoan thién chién lugc tong thé trong viée xay
dung hé sinh thai k¥ thuat s6 trong phat trién san pham, dich vu cung cap cho nha dau tu.
Phét trién va ra mat cac thanh phan dau tién trong hé sinh thai.

o Cong tac phat triéq kinh doanh: Duy tri va diy manh phat trién nghi¢p vu cdt 151 cua
cong ty vdi viée trién khai cac chinh sach thu hit khach hang va phat trién cac san pham
mo6i cho nha dau tu.

o Chi dao t6 chirc thanh cong cac su kién cua cong ty nhu Dai hoi dong cb dong thuong

nién nam 2019, Pai hoi dong cb dong bat thudong lan 1 nam 2019, cic sy kién ra mat
thwong hiéu méi ctia Cong ty, ra mat cac app va tinh ning méi.

3. CAC KE HOACH, PINH HUONG CUA HOI PONG QUAN TRI NAM 2020
3.1 Cong tac dinh huwong hoat dong

- Nhirng két qua kinh doanh nam 2019 dat dugc 1a tur sy nd luc cua toan thé doi ngii
can by, su chi dao sat sao cua HDQT Cong ty va ciing nho sy ung ho, quan tim cua
co6 dong. o » ’

- Cong ty xac dinh nam 2020 la nam tién dé vé thay doi chién lugc kinh doanh, phat
trién theo dinh huéng tai chinh s6. Pic biét su canh tranh cua cac Cong ty cling
nganh rat 16n. Tuy nhién, voi ning lyc cia Ban lanh dao cung véi su hd tro tir kinh
nghiém hoat dong lau nim ctia Cong ty me, Cong ty s& dam bao duy tri tinh 6n dinh,
tang truong bén vimg va dua dén cho Khach hang nhimg san phdm khéc biét trén
tinh than don gian, sang tao va vi Khach hang.
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3.2 Céng tic phdt trién

- Tiép tuc phdi hop, hd trg Ban diéu hanh phin diu dat mic d6 ting trudng vé doanh
thu va lgi nhuan nhu ké hoach 2020 d dé ra.

- Cong ty co dinh huéng nam 2020 s& tap trung chiéu sdu vao hoan thién hé sinh thai
tai chinh sé v6i nhitng san pham vi khach hang va tién phong trén thi trudng. Clng
v6i d6 ddi moi, nang cao chat luong san phim, mé rong thi phan moéi gi6i ching

khoan.
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Chuong V: TINH HINH QUAN TRI CONG TY
NAM 2019

1.  HOIDPONG QUAN TRI
1.1. Thanh vién va co cidu Hpi dong quan tri

Hoi dong Quan tri cua PTSV gdém 03 thanh vién, co ciu Hoi ddng quan tri ciia Cong ty
hién tai nhu sau:

Bang 12: Danh sach thanh vién Hgi dong Quan tri trong nim 2019

Ngay bat dau/ khong con la

Thanh vién HDQT Chirc vu

Thanh vién HDQT
1 | Ong Kim Dong Wook Chu tich HDQT 15/05/2019
2 | Ong Lee Jun Hyuck Thanh vién HDQT 15/05/2019
3 | Ong Nguyén Huy Duong Thanh vién HDQT 15/05/2019

1.2. Céc tiéu ban thugc Héi dong qudn tri:
- B6 phan kiém toan noi bo.
Bang 13: Danh sach bd phan kiém toan ndi b nim 2019

Thanh vién HDQT B Ngay bat dau/ khong con 1a

Thanh vién B¢ phan KTNB
1 | Ong Poan Vin Hong Thanh vién 16/03/2018

1.3. Hoat djng ciia Hpi dong Qudn tri nim 2019

Thuc hién theo quy dinh tai Piéu 18 va Quy ché hoat dong ciia Hoi dong Quan trj cling nhu
ké hoach cong tac nam 2019, Hoi dong Quan tri da duy tri hoat dong v6i sb lwong thanh vién 1a
03 (ba) thanh vién. Trong nam 2019, HPQT d t6 chirc cac cude hop dinh ky hang quy va cac
cudc hop bat thuong duoc tri¢u tap khi c6 yéu cau. TAt ca cac cudc hop cua Hoi déng Quan tri
déu c6 su tham dy cia Ban Kiém soat véi tu cach quan sat vién.

Ciing trong ndm 2019, Hoi dong Quan tri d ban hanh cac Nghi quyét va Quyét dinh tap
trung vao giai quyét chi dao cic ndi dung quan trong lién quan toi xdy dung chién luge hoat
dong ctia Cong ty, trién khai ké hoach kinh doanh, hoan thién cac quy ché hoat dong dé cing ¢
hé thong quan tri ciia Cong ty.

Bang 14: Cac cudc hop ciia Hoi ddng quan tri trong nim 2019

S6 thanh vién

tham du

TT Ngay

Noi dung

Lua chon d6i tdc dugc mua trén 25% Vén diéu 1é cua
1 | 26/02/2019 3/3 HFT tir cac c6 dong hién hitu ma khong phai thyc hién
chao mua cong khai
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S6 thanh vién .
Tem s Noi dung

2 | 22/03/2019 33 Triéu tap dai hoi dong cb dong thuong nién 2019
3 | 15/05/2019 313 Bau chu tich Hoi ddng quan tri nhiém ky 2019-2021
27/06/2019 Vé viéc trién khai phat hanh riéng 1¢ ¢6 phan theo Nghi
4 33 quyét DPHPCD thudng nién nim 2019 va thdng qua
phuong an st dung vén
5 | 01/07/2019 3/3 Lua chon cong ty kiém toan nim 2019
6 | 17/07/2019 3/3 Triéu tip PHDCD bt thuong 1an 1 nam 2019
. 08/08/2019 3/3 Thong qua mot sé ndi dung lién quan dén dau tu phat
trien h¢ thong cong ngh¢ thong tin
26/08/2019 33 Thong qua viéc mién nhiém Tong Giam Ddc
8 Thong qua viéc bo nhiém Tong Giam Pdc
Thong qua viéc tai bd nhiém Quyén Ké toan truong
04/10/2019 3/3 Thong qua viéc mién nhiém Quyén K¢é toan trudng
9 Thong qua viéc bo nhiém Ké toan truong
Thong qua viéc dang ky bo sung nghiép vu kinh doanh
25/10/2019 3/3 Thong qua doi tén Cong ty
10 Thong qua try s¢ chinh cua Cong ty
Thong qua uy quyén cho Tong Giam Déc

1.4. Hoat déng cia thanh vién Hi dong qudn tri dgc lap khéng diéu hanh:

- Khdng cé

1.5. Hoat djng ciia cdc tiéu ban trong Hpi dong quan tri:

- B0 phan Kiém toan ndi bd voi ké hoach cong viée dinh ky hang quy véi cac bén lién quan
da thuc hién viéc soat xét bao cdo tai chinh, gidm sat hoat dong cua Kiém toan doc 1ap,
hoan thién hé théng kiém soat va hiéu qud hoat dong cta Kiém toan ndi bo. Bén canh do,
bd phan cling tai sodt xét va danh gia danh muc rui ro, hoan thién co ché hoat dong cua
Cong ty.

2.  BAN KIEM SOAT
2.1 Thanh vién va co ciu Ban kiém sodt:

Bang 15: Thanh vién Ban Kiém soat PTSV trong nam 2019

Ngay bat dau/ khong con 1a

Thanh vién BKS Chire vu Thanh vién BKS
1 | BaChu ThiLuya Truéng ban 25/07/2016
2 | Ong Lee Jun Hyeob Thanh vién 15/05/2019
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Ngay bat dau/ khong con 1a

Thanh vién BKS Chirc vu Thanh vién BKS

3 | Ong Kim Ji Yoon Thanh vién 15/05/2019

2.2 Hogt déng ciia Ban kiém sodt

Trong nam 2019, BKS di thyc hién va tién hanh cac hoat dong theo Piéu 1& t6 chuc va
hoat dong cua PTSV ciling nhu tuan thu cac quy dinh khac ctia Phép luat:

- Thuyc hién giam sat hoat dong va vi¢c tuan thu theo quy dinh ctia Phap luat va biéu
16 Cong ty ddi v6i Hoi déng quan tri, Ban diéu hanh trong viéc quan 1y, diéu hanh
Cong ty.

- Tham gia cac cudc hop cuia Hoi déng Quan tri va mot s6 budi hop cta Ban lanh dao
PTSV vé ké hoach kinh doanh nim va bao c4o tinh hinh thuc hién ké hoach nam.

- Thudng xuyén kiém soat hoat dong sir dung von ctia PTSV, theo ddi luan chuyén
von tai san cia PTSV.

- Kiém soat cic béo céo tai chinh hang quy, sau thang va bao cdo nim, nham danh gia
tinh hop 1y va chinh xéac ciia cac s lidu tai chinh trudc khi dé trinh Hoi dong quan
tri.

- Dé xuét lya chon Cong ty Kiém toan doc 1ap (1a Cong ty Kiém toan c6 trong danh
sach cac Cong ty Kiém toan dugec UBCKNN chap thuan kiém toan cho céc to chirc
phat hanh, t6 chirc niém yét va té chirc kinh doanh chimg khoan nam 2019 va c6
kinh nghiém, uy tin trong cong tac kiém toan cho cac Cong ty niém yét.

- Kiém soat viéc chap hanh ché d¢ chi tiéu ndi bo tai Cong ty.

- Cac cong viée khac theo quyét dinh cua Hoi dong quan tri, quy dinh cua Diéu 18
Cong ty.

- Trong nam 2019, BKS duogc cung cép ddy du thong tin vé cac quyét dinh ciia Hoi
déng quén tri, Ban diéu hanh; déng thoi nhan duoc su hd tro va tao diéu kién thuan
loi dé phuc vu cho cong tac kiém tra, giam sat cia minh. HDQT va BKS luén c6 sy
trao do6i thong tin trong cic van dé lién quan dén dinh huéng ctiia PTSV, bam sét
nhiém vu dugc giao.

Bang 16: Cac cudc hop ciia Ban Kiém soat trong nim 2019

STT | Biénban NLEW, Noi dung

V& viéc danh gia cong tac hoat dong cia HPQT, Ban
Tong Giam ddc va doi ngii can bd quan 1y trong 6 thang
cudi nim 2018 ddng thoi dé ra ké hoach hoat dong nam
2019.

1 | 01/BB-BKS | 20/03/2019

Vé viéc danh gia cong tac hoat dong cua HPQT, Ban
2 | 02/BB-BKS | 15/08/2019 Tong Giam dbc va doi ngii can b quan 1y 6 thang dau

nam 2019.
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3. CAC GIAO DICH, THU LAO VA CAC KHOAN LQI iCH CUA HQI PONG
QUAN TRI, BAN TONG GIAM POC VA BAN KIEM SOAT
3.1. Lwong, thwong, thu lao, cdic khodn lgi ich:

Bang 17: Tong hop lwong, thwéng, thi lao va cac khoan lgi ich trong nim 2019

S0 co phan

=

Chite vy Thu lao dwoc

hwong

l. Thil lao ciia Hoi ddng Quan tri

1 | Ong Kim Dong Wook Chu tich HDQT 0 0

2 | Ong Lee Jun Hyuck TV. HDQT 0 0

3 | Ong Nguyén Huy Duong TV. HbQT 987,000 0
1. Thil lao ciia Ban kiém soat

1 | BaChuThiLuya Trudong BKS 0 0

2 | Ong Lee Jun Hyeob Thanh vién BKS 0 0

3 | Ong Kim Ji Yoon Thanh vién BKS 0 0
I1l.  Thu lao Ban Tong Giam déc 1,698,980,878 dong

1 | Lee Jun Hyuck Tong Giam déc 0

2 | binh Thi Lan Phuong Ké toan truong 0

Nguon: PTSV
3.2. Giao dich cé phiéu ciia cé dong nji bj:

Bang 18: Giao dich c6 phiéu ciia C6 dong ndi bd

Newdi Chure | 86 cb phicu s6 hitu | oo & 1isy i hitu cudi ky | Ly do ting, giam
guoi vu tai dau ky (mua, ban
STT | thuc hién | congty X iZe
e g J chuyén doi,
giao dich (néu S8 cd thwéng...)
cd) phiéu Ty 1€ S0 ¢o phiéu Ty 1€
Nguy&n | Thanh Téng 987,900 ¢
1 Huy | vién 0 | 0.00% 987,900 1619 | Phicudomuacd
phiéu theo cong bo
Duong HbQT ngay 10/04/2019
3.3. Hop déng hodc giao dich véi cé dong ndi bj:
- Khéng phat sinh.
3.4. Vigc thue hién cdc quy dinh vé qudn tri cong ty:
—  Thuc hién day du.
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Chwong V1. BAO CAO TAI CHINH

1. Y KIEN KIEM TOAN

Pon vi kiém toan: Céng ty TNHH Hang Kiém toan AASC

Dia chi: S6 01 Lé Phung Hiéu, Hoan Kiém, Ha Noi

Dién thoai: (84.24) 3824 1990

Fax: (84.24) 3825 3973
Y kién ciia kiém toan vién: Bao c4o cia Kiém toan doc 14p (trong d6 ¥ kién cua kiém toan vién:
Theo ¥ kién ctia chung t6i, Bdo cdo tai chinh d4 phan anh trung thuc va hop 1y trén cac khia canh
trong yéu tinh hinh tai chinh ctia Cong ty C6 phan Chimg khoan Pinetree tai ngay 31 thang 12
nam 2019, ciing nhu két qua hoat dong, tinh hinh luu chuyén tién té va tinh hinh bién dong vén
chu s& hitu cho nam tai chinh két thuc cung ngay, phu hop véi Chuin muc ké toan, Ché do ké
toan Viét Nam ap dung d6i v6i cong ty chimg khoan va cac quy dinh phép 1y ¢6 lién quan dén
viéc 1ap va trinh bay Béo céo tai chinh).

2. BAO CAO TAI CHINH PUQC KIEM TOAN

Chi tiét bao cdo da dugc cong bd thong tin theo quy dinh vao ngay dang tai tai Website ctia
Cong ty: www.pinetree.vn

XAC NHAN CUA PAI DIEN THEO PHAP LUAT CUA CONG TY
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